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Dear Parents and Guardians,

Our learning journal provider Tapestry has a few recent updates that we wanted to make you
aware of.

To better protect your account and enhance overall security, we are implementing Multi-Factor
Authentication (MFA) for all Tapestry user logins starting 17/10/25.

MFA adds an extra layer of protection by requiring two forms of verification when signing in:

1. Your usual password
2. A one-time code sent to the email address associated with your account.

At the end of your child's journey with us (either in Pippins or Reception) you will have the
opportunity to create a PDF file of the observations we have uploaded. This can then be
created into a printed book following the instructions on Tapestry. If your child has recently
left Pippins Pre-School, we recommend that you create a file now covering their time in Pippins
as a file containing Pippins and Reception observations may be too large.

Please let us know if you have any questions.

Best wishes,

The Early Years Team
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